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1. Who is behind it

Cuenta & Cocina is the trade name under which the following operates:

Owner: Chun-Feng Pai, self-employed.

Tax ID (NIF): Y3566474Q.

Address: Girona (Girona), Spain.

Email: info@cuentaycocina.co.

Contact form: on the Contact page.

2. What this notice covers

This notice applies to the website cuentaycocina.com and to the Cuenta

& Cocina application (cuentaycocina.app), an online service for

restaurants to calculate the cost and margin of each dish from their

suppliers' invoices.

3. Registers and activity

The activity is carried out by a natural person as a self-employed worker.

It is not entered in the Commercial Register (Registro Mercantil), needs

no prior administrative authorisation and is not a regulated profession.

We have not signed up to any code of conduct.
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4. Prices

All the prices we show exclude VAT. VAT is calculated when you pay,

according to your location and your tax ID, and is added to the price (in

Spain, 21 %).

5. Points of contact (Digital Services Act)

For the authorities of the Member States, the European Commission and

the European Board for Digital Services, and for those who use the

service, the single point of contact is info@cuentaycocina.co. A person

handles it, not an automated system. You can write to us in Spanish,

Catalan or English.

6. Illegal content

If you think someone is using Cuenta & Cocina to host illegal content, tell

us as explained in clause 11 of the Terms of Service.

7. Where the infrastructure is and

how to switch provider (Data Act)

Where the services we use are provided:

Function

Database and account access

Provider

Supabase

Where the data is

Frankfurt (Germany, EU)

Entity we contract with

Supabase Pte. Ltd. (Singapore)

Function



Application server

Provider

Render

Where the data is

Frankfurt (Germany, EU)

Entity we contract with

Render Services, Inc. (USA)

Function

Website and application

Provider

Vercel

Where the data is

Frankfurt (Germany, EU), with global distribution of the pages

Entity we contract with

Vercel Inc. (USA)

Function

Image reading (OCR)

Provider

Google Cloud Vision

Where the data is

European Union

Entity we contract with

Google Cloud EMEA Limited (Ireland)

Function

Reading invoices and menus, suggesting recipes and writing the analysis

texts (it doesn't classify dishes)

Provider

OpenAI

Where the data is

United States and other countries

Entity we contract with

OpenAI Ireland Ltd. (Ireland)



Function

Service emails

Provider

Resend

Where the data is

United States

Entity we contract with

Plus Five Five, Inc. (USA)

Function

Support email

Provider

Google Workspace

Where the data is

Wherever Google operates

Entity we contract with

Google Cloud EMEA Limited (Ireland)

Function

Payments and invoices

Provider

Stripe

Where the data is

the EU, the USA, India and other countries where Stripe operates

Entity we contract with

Stripe Payments Europe, Limited (Ireland)

How we protect data against access by authorities outside the EU:

Contracts: each provider is bound by its data processing terms.

Encryption in transit and at rest: all connections are encrypted

(HTTPS), and our database and server providers store the

data encrypted.

EU regions: we use them whenever the provider allows it.



The minimum to the AI: we only send it what each task needs, as the

privacy policy sets out (§5).

How to switch provider or get your data back:

The procedure: it is in clause 15 of the Terms of Service.

The export format: JSON. Its structure, with the tables and the fields,

is in Export format.

Prices: the current ones are on the Pricing page.

Switching provider or exporting your data is free.

Annual plans: what happens if you cancel before the year ends is in

clause 15.

8. Intellectual property of the website

The Cuenta & Cocina brand, the design of the website and of the

application, and their texts, images and code belong to the owner or are

used under licence. You may view them and share links; for any other use,

ask us for permission.

9. Links and responsibility for the website

Links to other websites: the pages we link to (for example, Stripe's

or the Spanish Data Protection Agency's) are the responsibility of

their owners.

Errors: we check the content of this website carefully. If you find an

error, write to us.

10. Legal documents

Terms of Service.

Data Processing Annex.

Privacy Policy.

Cookie and Storage Policy.

http://127.0.0.1:9171/export-format.html
http://127.0.0.1:9171/terms.html
http://127.0.0.1:9171/dpa.html
http://127.0.0.1:9171/privacy.html
http://127.0.0.1:9171/cookies.html


List of providers.

All of them can be downloaded as PDF.

11. Applicable law

This notice is governed by Spanish law.

12. Languages and versions

Languages: the notice is in Spanish, Catalan and English, with

the same content. In case of any discrepancy, the Spanish

version prevails.

History:

Earlier versions: Version 1 (PDF).

2.0, 29 October 2026: new wording. Adds the points of contact,

the infrastructure and switching provider.

http://127.0.0.1:9171/dpa.html#apendice-iv
http://127.0.0.1:9171/legal/archive/v1/aviso-legal-en.pdf

